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rights and responsibilities by owners and occupiers within community schemes. The existing dispute 

resolution mechanism prescribed by Rule 71 of the Sectional Titles Act, 1986 is inadequate and 

unaffordable as it provides for arbitration proceedings and adjudication by the High Court. Furthermore, 

there is no reliable and comprehensive database on community schemes, their governance 

documentation, and their management agents. 

The immediate task of the CSOS is to develop and implement an appropriate institutional framework, 

appropriate systems, controls and measures to deliver on its mandate given the environment. 

9.1 Performance environment 

9.1.1 The political Environment 

Politically, the CSOS is accountable to the Minister for Human Settlements. The CSOS will report regularly 

as is required to the Minister on progress made in implementing its mandate. Periodic reports will be 

tabled before Parliament as Is required in terms of the PFMA and by instruction of the Parliamentary 

Portfolio Committee on Human Settlements. 

The CSOS Act empowers the organisation to create orderly and well-managed community schemes. This 

will be carried-out by resolving disputes amongst the parties, administration of schemes governance 

documentation and providing regular training and education to all stakeholders. Fostering inter­

relationships between the CSOS and various community schemes is critical. 

The institution is therefore well positioned to contribute to the achievement of the 2030 Human 

Settlements Vision, as articulated in the National Development Plan, particularly in managing the 

contemporary economic and demographic shifts in urban areas. 

9.1.2 The Economic Environment 

The CSOS operations will be aligned to good corporate governance principles. Various funding 

sources/streams will be employed to enable the organisation to be self-sustainable. These include 

amongst others, grants appropriated by Parliament, levies payable by community schemes, services 

charges and charges on accessing schemes governance documentation. Centrally, the CSOS will deliver 

affordable dispute resolution services on a cost recovery basis and in a sustainable manner. 

CSOS Dispute Resolution Model shall be implemented in a manner that caters for complainants whilst 

not oblivious to economic trends and the interest of affected community schemes. The principle of 

fairness, without favour, shall be applied to all parties cited in the dispute. 
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