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= Community Schemes
5 Ombud Service —
: : | CERTIFICATE
{r SECTIONAL TITLE SCHEMES MANAGEMENT ACT, 2011 (ACT 8 OF 2011)
- CERTIFICATE IN TERMS OF SECTION 10 (5) (c)
E For office use:
2 Scheme Registration Number: CSOS/GovDocs/19/GP/002121
" 1 [, the undersigned, Boyce Mkhize, in my capacity as the Chief Ombud, acting in terms of section 10 (5)
B (c), of the Sectional Titles Schemes Management Act, 2011 (Act No 9 of 2011), hereby certify that: -
=]
- 2. At a meeting held on the 15" of July 2020, the scheme ratified a special resolution approving the =
- amendments of conduct rules.
(=]
- 3. The amendments to the Conduct Rules in terms of section 10(5)(a), of the Sectional Titles Schemes
3' Management Act, 2011 (Act No. 8 of 2011) have been approved.
T 4. The Conduct Rules are for the regulation and management of the following Community Scheme:
: VILLA ROSSA i
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UNDESIRABLE RULES
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1. Fines and Penalties




FIRST
TRANSGRESSION
NOTICE

In writing to member or
occupier

Explain transgression

(offence)

Advise to stop
Give timeframe
Member or occupier may

dispute offence

Meet with the board of
trustees

No fine may be imposed

SECOND TRANSGRESSION
NOTICE

In writing to member or occupier

Explain transgression (offence) —
relates to the same offence as a
first offence

Advise to stop

Give timeframe

Member or occupier may dispute
offence

Meet with the board of trustees

Fine may be imposed
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2. Littering
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3. Insurance
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4.Enforcement of Management and

Conduct Rules



O If, as a result of a breach by an owner of these rules
or any other obligation of the owner, the Body
Corporate or the trustees may instruct an attorney,
the defaulting owner shall be liable for all costs and
charges of whatsoever nature on an Attorney and
Client scale incurred by the Body Corporate as a
result thereof, once duly taxed by a taxing master;
this is contrary to Prescribed Management Rule
25(4) contained in Annexure 1 to the STSMA which
states: A member is liable for and must pay to the
body corporate all reasonable legal costs and
disbursements, as taxed or agreed by the member,
incurred by the body corporate in the collection of
arrear contributions or any other arrear amounts due
and owing by such member to the body corporate, or
in enforcing compliance with these rules, the conduct
rules or the Act.



6.Domestic Employees




7.Duty of unit owners




8.Geysers

9.Tenant Evictions
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10. Vehicles
11. Slaughtering



(dConditions for slaughter may, however, be
imposed, for example:
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oA certificate from the Society for the Prevention of
Cruelty towards Animals (SPCA) must accompany the
above notice confirming that an official from the SPCA
will be present at the proposed event to ensure that the
animal to be slaughtered will not endure unnecessary
pain and suffering during such slaughter;

eNotice must be given to all adjacent units of the date
and time of the proposed slaughter and proof of the
receipt of such notice by the owner/tenant responsible
for the unit must be timeously submitted to the trustees;

eFailure to comply with the requirements set out above
will entitle the Body Corporate to prevent the act of
ritual or cultural slaughtering from taking place on the
premises or penalizing the owner with a fine.
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12.Rule created Exclusive Use Areas



13.Business activities

14.DSTV / solar panel installations
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15.Estate Agents
16.Language Policy



17. Developers

18.Domicile



Me: "It's finally Sunday,
19. Alterations inside the unit '] s\eep all day."

My neighbor at 7am:
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20.Location of pipes




21. Animals and pets |
‘Thank you for letting your dog bark
outside all moming,”

Said no one ever.
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 The managing agents must make all audited financials
available to the member, especially if the trustees
have signed them off. An electronic copy must be
made available to members. A charge for printouts
and copies may be levied.

L The trustee’s fiduciary duty expands beyond the term
of office as a trustee. Thus, if a dispute arises and it
relates to matters in their term of office and they are
still a member of the body corporate, they will be
required to respond and assist the current trustees to
respond to the allegations.

U Election of trustees. The STSMA states that a member
may nominate any person to stand for the office of
trustee. Thus, a tenant or a 3rd party, if nominated, by
an owner may stand for office subject to
disqualification as provided in the Prescribed
Management Rules attached to the STMSA.



24. Mandate of trustees

23. Proxies



25. Interest

26. Levies
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28.Disconnection of Electricity and

Water
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THANK YOU

Johlene.Wasserman@csos.org.za
066 302 5408
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