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In terms of section 59 (b) (iii) of the Community Schemes Ombud Services Act, 2011 (the Act)

read together with regulation 18(3), all Community Schemes are required to register with

the Community Schemes Ombud Service (CSOS) with effect from 07 October 2016 or within

30 days of incorporation of new scheme.

The Community Scheme Ombud Service (the CSOS) has commenced with the process of

issuing notices of Non-Compliance to community schemes that are not registered with the

CSOS. Should you receive a notice and your community scheme is registered, you may

ignore it.

For any enquiries please contact your nearest CSOS office.
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