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PRACTICE DIRECTIVE ON DISPUTE RESOLUTION 

No: 2 2018 

COMMUNITY SCHEMES OMBUD SERVICE 

COMMUNITY SCHEMES OMBUD SERVICE ACT, 2011 {ACT NO. 9 OF 2011) 

I, the undersigned, Seeng Catherine Letele, acting in terms of section 36 of the Community 

Schemes Om bud Service Act, 2011 (Act No 9 of 2011), do hereby issue a Practice Directive 

on Dispute Resolution Process. The Practice Directive is set out hereunder: -

CHIEF OMBUD 

ADV SEENG CATHERINE LETELE 

DATE: 0\ �
2r

lo\::- Qu\ � 

Directors: Rev. Or. V Mehana (Chairperson) I Adv. N Memani I Mr. B D Dia mini I Ms. M Constas I Mr. R Jock I Mr.T D Holmes I Ms.TB Sunduza 
Adv. Seeng Letele (Chief Ombud) I Mr. Themba rabuya (Chief Financial Officer) I Mr. Risenga Maruma (Board Secretary) 
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31.2 An adjudication order for specific performance, can only be enforced in the High 

Court. An adjudication order for specific performance, relates to an order that has no 

quantum or monetary value. 

31.3 The adjudication order will have an implementation date. In the event that the party 

against whom the order has been issued has not complied with the adjudication order, 

the person in whose favour the order is issued must approach CSOS. 

31.4 The person in whose favour the order was issued must file with the Clerk of the 

Magistrates Court or Registrar of the High Court, as the case may be, the following 

documentation: 

a. a copy of the adjudicator's order certified by the Ombud as a true copy, if the

original cannot be located;

b. any relevant form/s required by the Magistrates Court or the High Court to be

completed;

c. the court order to be endorsed by Clerk of the Magistrates Court or Registrar of

the High Court.

31.5 Once the Clerk of the Magistrates Court or Registrar of the High Court has issued the 

order and allocated a case number, the party may submit the order to the Sheriff of 

Court for further execution. CSOS will not be involved in this process and the party 

will bear the costs related to the execution of the order. 

31.6 An application for enforcement lodged with the Magistrates Court or High Court is not 

an appeal or a re-hearing of the merits of the original application. 

32 AMENDMENT OF ADJUDICATION ORDERS 

32.1 An adjudicator has no legal capacity to review or amend a final adjudication order or 

reason for the judgement once issued, except where directed to by a court or under 

circumstances set out in clause 25.3. 

32.2 Where an order or a statement of reasons contains an accidental grammatical error 

or omission, such as a typo or spelling mistakes, an adjudicator has an inherent power 

to issue a further order correcting the error. 

32.3 The capacity to correct accidental errors is limited to correctly stating what was 

decided and intended at the time of the original judgment. It does not extend to a 

reconsideration of the substantive issues of fact or legal interpretation and is not a 

mechanism to re-open an application to consider further evidence. 
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