
CONTACT DETAILS FOR DISPUTES AND COMPLAINTS 
 
 
 To lodge an application for Dispute Resolution please complete the application 

form and forward to the dedicated email address on the form: 
disputeapplications@csos.org.za 

gp-complaints@csos.org.za 

wc-complaints@csos.org.za 

kzn-complaints@csos.org.za 
 
 

 Speak to the Complaints Manager: 
 
Nomsa.Semata@csos.org.za 

 

Application Form for Dispute Resolution, available on our website: 

https://csos.org.za/forms/ 
 

 To track and follow up on an application for dispute resolution and / or, 
governance matter: 

 
tracking@csos.org.za 

 
 

For Western Cape, Eastern Cape and Northern Cape: 

Siboniso Dlamini 
 
 

For KwaZulu Natal, Mpumalanga and Free State: 
Sinekhaya Notshulwana 

 
For Gauteng, Limpopo and North West: 
Kagisano Ramalla 
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